PINEY ISLAND BUILDERS | CUSTOMER SATISFACTION SURVEY

The most valuable information to any business is customer feedback.
Unfortunately, feedback is often not shared for one simple reason, the
customer is not asked. This is how we differ at Piney Island Builders. We are
asking. Please use this opportunity to provide us with the customer feedback
we need fo serve you better. Your comments will allow us to offer you the
BUILDERS most personalized service in the industry.
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Focusing only on your experience from the time you QUALITY RATING
first visited Piney Island Homes through the day of _ .
sefflement/closing. please communicate your SX":’eQe'V Agree Neutrdl | Disagree égg“?;"; E:;‘v:
experience by marking the appropriate box: g @
PINEY ISLAND BUILDERS' STAFF RATINGS
T
Sales staff was accessible and responsive e
Sales staff was knowledgeable —
Sales staff was professional e
Homebuilding supervisor was.accessible and -
responsive
Homebuilding supervisor was knowledgeable —
| Construction Coordinator was accessible and _
responsive -
Construction Coordinator was knowledgeable —
Office Staff was helpful and professional —
Service Manager was knowledgeable —
Interior Designer provided useful and
knowledgeable information -
| am satisfied with my overall experience of selecting
and purchasing a Piney Isiand Builders home. -

Based on your overall experience, how likely is it that you would recommend Piney
island Builders to a friend/relative or associate who wanted to purchase a home?
Please circle one response
(1. Definitely Recommend Anvents o
2. Probably
3. Uncertain
4. Probably not
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